Bruce P. Beausgjour
Vice President and General Counsel — New England

185 Franklin Street, Room 1403
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour@verizon.com

February 25, 2004

Paula Foley, Assistant General Counsel
Department of Telecommunications & Energy
Commonwealth of Massachusetts

One South Station, Fl. 2

Boston, Massachusetts 02110

Re: D.T.E. 03-60 — Triennial Review —Mass M arket Switching

Dear Ms. Foley:

Enclosed are the proprietary versions of the Rebuttal Panel Testimony of Julie
Canny, Maryellen T. Langstine, Thomas Maguire, James L. McLaughlin, Bruce F.
Meacham, William E. Taylor and John L. White (Hot Cut Process and Scalability) and
the Reply Panel Testimony of John Conroy, John White and William E. Taylor (Mass
Market Switching, Transport, and Loops).

In accordance with Department practice, the proprietary data should be treated
confidentially by the Department and should not be placed on the public record.

If you have any questions, please do not hesitate to call me.

Sincerely,

Bruce P. Beausgjour
Enclosures

CC: Mary L. Cottrell, Secretary (letter only)
Michael 1senberg, Director-Telecommunications Division (letter only)
April Mulqueen, Assistant Director-Telecommunications Division (letter only)
D.T.E. 03-60 Service List (letter only)



